
 

 

SBI  
Preparation Worksheet 

Situation 
Pinpoint 
where & 

when 

 

Behaviour 
Detail 

observed 
behaviour 

 

Impact 
What you 

felt 
 

Best Interest 
‘WIIFM’ for 
recipient to 

correct 

 

Style 
Tailor the 

feedback to 
the 

personality 
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